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The Helmut List Halle is located in the new city district of Graz, in the Smart City.

The event management endeavours to make the visit pleasant for all guests.

The hall used to be an old factory building of AVL List company. It was remodelled in 2003.
Now there is a large concert hall with good acoustics and plenty of space. The Helmut List
Hall has three parts: Foyer, hall and backstage area.

There are 6 barrier-free parking spaces in the car park. The barriers are open during events.
The hall is on one level and has no thresholds.

There is no tactile guidance system.

There are 2 barrier-free toilets.

The concert hall has flexible seating and enough space for wheelchairs.

There is a wheelchair that can be borrowed free of charge during an event.

On the other side of the car park is the new hall section D, called DETROIT. This area offers
rooms for club evenings, cabaret and exhibitions.

The rooms are on two basement levels (-1, -2). They can be reached by lift.
There is a barrier-free toilet in the basement (-1).

The bar in the basement (-2) can be reached via a ramp.

ACCESSIBILITY BY PUBLIC TRANSPORT

Please use the route planner of Verbundlinie Steiermark:
https://verkehrsauskunft.verbundlinie.at/
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GENERAL INFORMATION

There is a discount for people with disabilities, registered accompanying
persons, children and young people

Assistance dogs are welcome (preferably with registration)

Audible alarm, no visual alarm

Evacuation concept for people with disabilities available

First-aid room available

All areas can be viewed virtually on the List-Halle website (360 degree tour).

INFORMATION FOR WHEELCHAIR USERS AND PEOPLE WITH MOBILITY IMPAIRMENTS

PARKING

6 disabled parking spaces near the barrier-free entrance

marked with a board with wheelchair signs (but without marking on the ground)
At right angles to the carriageway, not covered

Walkway from the car park accessible without steps

on a level surface, floor covering suitable for wheelchairs (asphalt)

Width at least 350 cm

No contrasting colour marking of the boundary on the ground

2 parking spaces next to each other: common exit area not marked

Barriers are open during events

Car park

Barrier-free access from parking
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e Cross gradient max. 2%, longitudinal gradient max. 6% www.graztourismus.at

Path illuminated throughout, not covered

Path free of obstacles

The main entrance is also the barrier-free entrance.

Entrance easy to find, covered, free of obstacles

Stepless access from the side (from the car park), 3 steps from the front

Door easy to open, door closer

Double-leaf hinged door, clearance of the active leaf 83 cm

no threshold, door handles at standard height (vertical handle bar, no additional hori-
zontal handle)

Vestibule: manoeuvring space in front of the door on both sides at least 150 x 150 cm
Lateral approach area of at least 50 cm on both sides of the door next to the door hand-
le

Glass door, not marked with sufficient contrast

Door opening side not labelled

Dirt-trapping mat/grating suitable for wheelchairs

Entrance

FOYER WITH CASH DESK, CLOAKROOM AND BAR

All accessible without thresholds
Movement space of at least 150 x 150
cm available in front of cash desk,
cloakroom and bar

No lowered space of max. 85 cm at the
cash desk, not wheelchair accessible
Visual and voice contact between person
in wheelchair and contact person possible
credit card machine can be used at a
height of 80 - 110 cm

No seating available

Cloakroom: no under-desk wheelchair access

Cloakroom shelf height higher than 85 cm, wardrobe is accepted by staff
Bar counter 124 cm high (standard max. 85 cm), not wheelchair accessible
Only high tables with bar stools available

Foyer
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Bar Path to the front seats

PATHS INSIDE

e Paths at least 120 cm wide, level, free of obstacles

e At the end of the path and when changing
direction, there is a manoeuvring space of at least
150 cm in diameter

e Passage widths of at least 90 cm

¢ Floor coverings are slip-resistant and firmly laid
everywhere

e There is no orientation or escape plan on site
(but a virtual tour on the website)

e |tis easy to find your way around

e Signage is well lit, with sufficiently large lettering

e Barrier-free areas are labelled with symbols

Path to the front seats
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Wheelchair spaces are set up in the front area

No labelling of wheelchair spaces (not possible due to flexible seating), employees help
to find the spaces

Wheelchair spaces on a horizontal, level surface

at least 100 cm wide, at least 120 cm deep

Aisle width of 120 cm available to access the wheelchair spaces
Optimum, unobstructed view from these spaces

Seat next to wheelchair space for eventual accompanying person
Seats with extended legroom also available

Seats further back are not barrier-free due to the grandstand

1 wheelchair is available to borrow free of charge

Access to event hall Helmut-List-Halle

BARRIER-FREE WCS

There is one barrier-free WC each in the ladies’ and men’s toilets.
Movement area of 150 x 150 cm available in the WC room
The barrier-free ladies’ toilet was evaluated here as an example:

Door to the WC facility

Swing door, has a closing device that prevents swinging through

At least 90 cm clearance, no threshold, free of obstacles

Easy to open, door closer

frosted glass door, clearly visible (through labelling)

On the opening side of the door, approach area of at least 200 x 150 cm, on the closing
side at least 150 x 120 cm

Lateral approach area of at least 50 cm on both sides of the door next to the door handle
Door handle at standard height (vertical handle bar), no additional horizontal handle
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Hinged door, min. 80 cm clearance, no threshold

Easy to open, no door closer

Door opens outwards and can be unlocked from the outside in an emergency

Access area of at least 200 x 150 cm on the opening side of the door, at least 150 x 120
cm on the closing side

On the opening side of the door next to the door handle, a side approach area of at
least 50 cm, not on the closing side

Door handles (no turning, knob or shell handle) at standard height (85 - 110 cm)

WC accessible from the left, at least 90 cm space on this side for approaching
(men’s WC accessible from the right)

less than 120 cm space in front of the WC bowl for approaching

Distance from the front edge of the WC to the rear wall at least 65 cm

WC 46 - 48 cm high, no back support available

Horizontal grab rails on both sides, hinged on the approach side

Folding support handle easy to operate and securely fastened

Additional vertical grab rail

Clearance between the horizontal grab rails does not comply with the standard
(65 -70 cm)

Upper edge of the grab rails not at a height of 75 - 85 cm

Grab rails do not protrude at least 15 cm over the front edge of the WC
Folding support handle protrudes max. 20 cm into the room when folded up
Paper can be reached from the WC when seated

Flush at standard height, accessible from the WC when seated

Emergency bell available, accessible from the WC when seated

Also accessible from the floor at a maximum height of 35 cm above the floor

Washbasin

Movement space of at least 150 x 150 cm available in front of the washbasin

Clear height under washbasin at least 70 cm, upper edge 80 - 85 cm high, standard
depth

under-washbasin wheelchair access at a width of 100 cm

Flat plaster siphon, siphon made of plastic or protected with porcelain

Single-lever tap, distance between tap and front edge of washbasin 20 - 35 cm

Other

Lower edge of mirror at a maximum height of 95 cm
Operating level of fittings (paper dispenser, soap dispenser, etc.) at a height of 80 - 110 cm
Waste bin can be operated with one hand
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Barrier-free ladies’ WC

DETROIT HALL/PART D

ENTRANCE

e The Detroit Hall is located in the multi-
storey car park behind the List Hall.

e The main entrance is not the barrier-free
entrance. However, this is located right
next to it.

e Entrance easy to find, covered, free of
obstacles

e Door easy to open, door closer €. : : _

e Hinged door, clear width at least 90 cm, Main entrance and barrier-free entrance Detroit Hall
with threshold on one side (2 cm high)

e Door handles at standard height

¢ Movement space in front of the door on both sides at least 150 x 150 cm

¢ Side approach area of at least 50 cm on both sides of the door next to the door handle

e Glass door, marked with sufficient contrast

e Door opening side not labelled

¢ Dirt-trapping mat/grating suitable for wheelchairs
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At least 150 x 150 cm manoeuvring space in front of entrance and exit
Door clearance min. 90 cm, light barriers at max. 100 cm height

Car size min. 110 x 140 cm

No descending stairs in front of landing door

Push buttons in the landings are located in the immediate vicinity of the lift door
Emergency call and command buttons at standard height

Position indicator in the lift car between 1.60 and 1.80 m above the floor
Handrail available

Mirror available, but too high (standard = 30 cm above the edge of the floor)

STAIRS (to the event rooms in the basement)

Can be bypassed via lift

Steps straight, 17 cm high (standard max. 16 cm), all steps the same height
Steps at least 120 cm wide, at least 30 cm deep

Handrails on both sides, at a height of 85 - 90 cm

Continuous handrails, safe to grasp

Handrails at both ends of the stairs extended by at least 30 cm

Front edge of entrance and exit steps in contrasting colours

Lift Detroit-Hall Staircase Detroit-Hall

INTERIOR AREA

Paths at least 120 cm wide, free of obstacles

At the end of the path and when changing direction, there is a manoeuvring space of at
least 150 cm in diameter

Passage widths at least 90 cm

Non-slip and firmly laid floor coverings everywhere

Event rooms flexibly furnished, depending on the event

Everything is level and without thresholds

Barrier-free areas labelled with symbols

Cloakroom: no under-desk wheelchair access

Sufficiently dimensioned storage areas, at a height of 125 cm (standard max. 85 cm)
Staff accept wardrobe
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Event room Detroit Hall Bar and ramp Detroit Hall

RAMP TO THE BAR (BASEMENT -2)

BAR

BARRIER-FREE WC (BASEMENT -1)

WC door

threshold

Straight, at least 120 cm wide

Longitudinal gradient 10% with a total length of max. 10 m

Cross gradient max. 2%

Movement area of at least 150 x 150 cm at the start and end of the ramp
Handrail on both sides at a height of 85 - 90 cm, safe to grasp

Handrails continue horizontally for at least 30 cm at the start and end of the ramp
Wheel deflectors on both sides, non-slip ramp surface

Both ends of the ramp are not marked in a contrasting colour

No lowered space of max. 85 cm high
No under-counter wheelchair access
Only high tables with bar stools

1 separate WC (unisex)

- °
Movement area of 150 x 150 cm available :
in the WC room S BJ
«aS
hinged door, min. 80 cm clearance, no
P |

Easy to open, no door closer Barrier-free WC Detroit-Hall
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Door opens outwards and can be unlocked from the
outside in an emergency

Access area of at least 200 x 150 cm on the opening side of the door, at least 150 x 120
cm on the closing side

Lateral approach area of at least 50 cm on both sides of the door next to the door handle
Door handle (no turning, knob or shell handle) at standard height (85 - 110 cm)

WC accessible from the left, at least 90 cm space

on this side for approaching

At least 120 cm space in front of the WC bowl for
approaching

Distance from the front edge of the WC to the rear

wall at least 65 cm

WC 46 - 48 cm high, back support available

Horizontal grab rails on both sides, can be folded up

on the approach side

Folding support handle easy to operate and securely
fastened ’
Additional vertical grab rail

Clearance between the horizontal grab rails
65-70cm

Upper edge of the grab rails at a height of 75 - 85 cm
Grab rails protrude at least 15 cm above the front
edge of the WC

Folding support handle protrudes max. 20 cm into
the room when folded up

Paper can be reached from the WC when seated
Flush at standard height, accessible from a seated position in the WC

Emergency bell available, emergency call leads to the touch panel Fire protection
Emergency bell accessible from the toilet while seated, also accessible from the floor at
a height of max. 35 cm above the floor

Barrier-free WC Detroit-Hall

Washbasin

Movement area in front of the washbasin less than 150 x 150 cm, but at least 120 x 120 cm
Clear height under washbasin at least 70 cm, upper edge 80 - 85 cm high, depth standard
under-washbasin wheelchair access at a width of 100 cm

Flat plaster siphon, siphon made of plastic or protected with porcelain

Single-lever tap, distance between tap and front edge of washbasin 20 - 35 cm

Other

Mirror hangs high, but is adjustable
Operating level of fittings (paper dispenser, soap dispenser, etc.) at a height of 80 - 110 cm
Waste bin can be operated with one hand
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INFORMATION FOR BLIND AND VISUALLY IMPAIRED PEOPLE

PARKING

¢ 6 disabled parking spaces near the barrier-free entrance

¢ marked with a board with wheelchair signs (but without marking on the ground)

e at right angles to the carriageway, not covered

e Barriers not secured to prevent blind people from walking under them (but are always
open during events)

PATHS OUTSIDE AND ENTRANCE

¢ No tactile floor guidance system

e Access illuminated throughout, not covered

e Walkway boundaries are easily recognisable with a white cane

e Step and ramp intersections are marked and secured with high contrast
e Entrance easy to find, covered

e Door easy to open, door closer

¢ Glass door, not marked with sufficient contrast

e Door opening side not labelled

e Door handles do not stand out in contrast to other components

FOYER WITH CASH DESK, CLOAKROOM AND BAR

¢ Not tactilely detectable

e Cash desk stands out in contrast to its surroundings

e Glare-free and illuminated according to the area of use
¢ No tactile map of the surroundings available

e Wardrobe is accepted by staff

e Bar with high tables and bar stools

PATHS INSIDE

e Free of obstacles

* No tactile guidance system

e Passage heights of at least 210 cm

¢ Floor coverings do not contrast visually with other components

¢ Lighting is sufficient and corresponds to the area of use

e There is no orientation or escape plan on spot (but virtual tour on the website)
¢ Signage well illuminated, with sufficiently large lettering

e Room labelling and markings are not tactile

¢ Information not based on the 2-senses principle (visual/tactile, visual/acoustic)
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e Access not tactile
e Hall glare-free and evenly lit
¢ No audible information during the performance (announcements, intermission gong)

BARRIER-FREE WCS
¢ There is one barrier-free WC in each of the ladies’ and men’s toilets.
e No tactile floor guidelines to WCs
¢ The barrier-free ladies’ toilet was evaluated here as an example:

Door to the WC facility
¢ made of frosted glass, clearly perceptible (through labelling)
e easy to open, door closer
e Swing door, but closing device prevents swinging through
* Free of obstacles

WC doors

¢ hinged door, easy to open, no door closer

e Lever handle at standard height, does not stand out in contrast to neighbouring
components

e WC door opens outwards, can be unlocked from the outside in an emergency

e Emergency bell available, accessible from the WC when seated

e Emergency bell accessible from the floor at a height of max. 35 cm above the floor
e Emergency bell has a visually contrasting design, cannot be detected tactilely

e Equipment items do not stand out visually in contrast to the surroundings

DETROIT HALLE/PART D

ENTRANCE

e The Detroit Hall is located in the multi-storey car park behind the List Hall.

¢ The main entrance is not the barrier-free entrance. However, this is located right next to it.
e Entrance easy to find, covered, free of obstacles

* No tactile floor guidance system

e Door easy to open, door closer

e Door handle stands out in contrast to neighbouring components

¢ Glass door, adequately marked

e Door opening side not labelled
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LIFT (to the event rooms in the basement)

¢ Labelling of operating buttons large enough, displays also easy to read

¢ No tactile floor labelling

e Push buttons in the stops are located in the immediate vicinity of the lift door
e Push buttons inside and outside with raised lettering, but not in Braille

¢ Push button for building exit highlighted

® Pressing the push buttons is audibly confirmed

e Audible signal when the lift arrives at the stop

e Audible, clear announcement in the lift

e Handrail available

STAIRS (to the event rooms in the basement)

e Can be bypassed via lift

e Steps straight, 17 cm high (standard max. 16 cm), all steps the same height
e At least 120 cm wide, at least 30 cm deep

e Handrails on both sides, at a height of 85 - 90 cm

¢ Continuous handrails, safe to grasp

e Handrails at both ends of the stairs extended by at least 30 cm

¢ No tactile handrail information

¢ |eading and trailing edge of steps designed in contrasting colours

INTERIOR AREA

e Free of obstacles

¢ No tactile guidance system

e Passage heights of at least 210 cm almost everywhere (except for the lift on the ground
floor towards the exit, where the stairs are inclined)

e there are projecting shelves on walls and supports that protrude more than 15 cm
into the walking area

¢ Floor coverings stand out visually in contrast to other components

e Lighting is sufficient and corresponds to the area of use

e Wardrobe is accepted by staff

e Event rooms flexibly furnished, depending on the event

RAMP TO THE BAR (BASEMENT -2)

e Straight, longitudinal gradient 10%

e Handrail on both sides at a height of 85 - 90 cm, safe to grasp, continuous

¢ Handrails continue horizontally for at least 30 cm at the start and end of the ramp
¢ Non-slip surface of the ramp

e Both ends of the ramp do not contrast in colour

¢ No contrasting covering change at the ramp
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BARRIER-FREE WC (BASEMENT -1)

e 1 separate WC (unisex)
* No tactile floor guidelines to WCs

WC door

¢ Hinged door, easy to open, no door closer
¢ Door handle at standard height, contrasts with neighbouring components
e WC door opens outwards, can be unlocked from the outside in an emergency

wWcC

e Emergency bell available, emergency call leads to touch panel Fire protection

e Emergency bell can be reached from the WC while seated

e Emergency bell accessible from the floor at a height of max. 35 cm above the floor
e Emergency bell has a visually contrasting design, can be detected tactilely

e Equipment items do not stand out visually in contrast to the surroundings

INFORMATION FOR HEARING IMPAIRED AND DEAF PEOPLE

¢ No inductive hearing system at the cash desk, but paper and pen available for
communication

e Attention is paid to room acoustics in the auditorium

¢ No induction system in the hall

e Sign language interpretation cannot be provided

e Some performances with subtitles (depends on the event organiser)

¢ No 2-senses information (visual/tactile, visual/acoustic)

e Detroit Hall lift: pressing the buttons inside and outside is visibly confirmed, emergency
call is also visibly confirmed

INFORMATION FOR ALLERGY SUFFERERS

¢ No dust-prone carpets, curtains and upholstered furniture in all areas

As at December 2024. All information without guarantee.
Source: http://www.bereit-fuer-barrierefreiheit.eu/de/Betriebe/?xt=CEDOSCheckResults&xtMethod=showDataset&cat_id=1613&tobj_id=3176
Photos: Graz Tourismus — Harry Schiffer, Helmut List Halle
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